PRODUCT SUPPORT DIVISION

Volume: XIX
INTEROFFICE MEMORANDUM bt

. Date: 12/02/2013
To: All Toyota Region General Managers/Vice Presidents _X_Action
_X_Retain
From: Bob Waltz — Information
Group VicePresideft, Product Quality and Service Support

Subject: Safety Recall DOT — Remedy Available
Certain 2012 — 2013 Model Year Avalon, Camry, Camry Hybrid, Venza, and
Certain 2013 Model Year Avalon Hybrid
HVAC Assembly

As previously announced, on October 17, 2013 Toyota filed a Defect Information Report (DIR) with the National
Highway Traffic Safety Administration (NHTSA) informing the agency of our intent to conduct a voluntary Safety
Recall on certain 2012 to 2013 Model Year Avalon, Camry, Camry Hybrid, Venza, and certain 2013 Model Year
Avalon Hybrid vehicles.

Toyota has completed remedy preparations and will now begin mailing remedy owner letters.

Condition

Condensed water can accumulate at the bottom of the HVAC unit housing in the subject vehicles if the HVAC
drain hose becomes clogged. Due to the location of the housing seam, which is directly above the airbag
control module, the accumulated water could leak through the seam onto the module. If the circuit board inside
the module becomes wet, a short circuit could occur between adjacent terminals of specific circuits, resulting in
illumination of the airbag warning light. In some instances, the air bag(s) could become disabled or could
inadvertently deploy. An airbag that deploys inadvertently can, under some circumstances, increase the risk of
minor injury or the possibility of a crash. An inoperative airbag can increase the risk of injury in a severe crash.

In limited instances, the power steering assist function could become inoperable because the CAN communication
line in the airbag control module is damaged. Loss of power steering assist results in increased steering effort and
can increase the risk of a crash at low speeds.

Remedy

Toyota dealers will inspect and, if necessary, repair the HVAC housing at NO CHARGE to the vehicle owner.
For additional information on repair procedures, please refer to TIS.

The following information is provided to inform you and your dealers of the owner notification timing and your
degree of involvement.

1. Dealer Letter Mailing Date

The attached dealer letter will be sent to all Toyota dealers in early December, 2013.

2. Owner Letter Mailing Date

Toyota has completed remedy preparations and will begin to notify owners in early December, 2013.
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3. Dealer/District Summary Reports

We have enclosed the following Safety Recall DOT Summary Reports in the Region/Private Distributor (PD)

Service Manager/Customer Service Operations Manager/Director of Service package:

+ Region/PD Summary Report that provides an overview of the entire Region/PD for this Safety Recall.

« A District Summary Report that indicates the number of covered vehicles per dealership in each district
for this Safety Recall.

4. Number and Identification of Covered Vehicles
There are approximately 802,800 vehicles covered by this Safety Recall in the US.

Model Name | Model Year Production Period Approx. UIO
Avalon Early May, 2012 through Early June, 2013 44,000
Camry Certain 2012 Late August, 2011 through Mid-May, 2013 628,600

Camry Hybrid -2013 Mid-October, 2011 through Mid-May, 2013 75,400
Venza Early May, 2012 through Mid-May, 2013 44,700

Avalon Hybrid | Certain 2013 Late October, 2012 through Mid-May, 2013 10,100

Please note that only owners of the covered vehicles will be notified. If a dealer is contacted by an owner
who has not yet received the notification, please instruct the dealer to verify coverage by confirming
through TIS. Dealers should perform the procedure as outlined in the Technical Instructions located on TIS.

5. Parts Ordering Process (Dealer Ordering Solutions)

Orders can be placed through the dealership’s facing PDC. The part kits have been placed on Dealer
Ordering Solutions and will be systematically released daily based on dealer ordering criteria. Each dealer
has received specific dealer ordering criteria in an email from their facing PDC Manager based on Repair
Order Volume * PDC Affected UIO. Therefore, it is vital that each dealership work with both Parts and
Service to immediately file Safety Recall claims and coordinate appropriate kit orders.

| Additional Part Ordering information can be found in the dealer communication.

6. Media Contacts

If you are a dealership associate and have any questions, please contact your District Service/Parts
Manager. In the event you are contacted by the News media, it is imperative that all media contacts
(local and national) receive a consistent message. In this regard, all media contacts must be directed to
Cindy Knight (310) 468-2170 in Toyota Corporate Communications. (Please do not provide this number to

customers.)
The attached Dealer Notification Letter contains additional details.

Please review this remedy notification with your staff to assure that all relevant personnel have been briefed
regarding this subject.

Thank you for your cooperation.

Enclosures
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CC:

OMEOCPORSREOR

Region/Private Distributor Assistant General Managers

Region/Private Distributor Customer Service Operations Managers

Region/Private Distributor Service Managers/Directors/VPs

Region/Private Distributor Parts Managers/Directors/VPs

Region/Private Distributor Customer Services Field Managers

Region/Private Distributor Technical Services and Training Managers

Region/Private Distributor District Service and/or Parts Managers

Region/Private Distributor Customer Relations Managers

Region/Private Distributor PDC Managers

Region/Private Distributor Field Technical Specialists

Region/Private Distributor Service Training Specialists

Region/Private Distributor Vehicle Operations Managers

All NAPC General Managers

All TMS Sales Administration Managers

All TMS Product Quality & Service Support Managers

All Field Product Engineers
Bevan T. Doi C. Hostetter T. Minyon
Borst - R. Dufresne Y. Inaba A, Mio
Bracken B. Fay K. ito G. Morino
Broughman N. Fein V. Katayama T. Morrison
Burns G. Fogg M. King 4. Moses
Carter K. Fukushima C. Khnight C. Neff
Christoff J.  Hanson J. Lang K. Ohara
Coetzee B. Hare S. Lending R. Perez
Colon J. Hamp J.  Lentz D. Pettitt
Colvin S. Heyer R. Lofaso R. Pflughaupt
Daly Z. Hicks E. Matsuda M. Reding
Davidson K. Higgins F. Matsuoka C. Reynolds
Depew E. Hirata M. Michels R. Sakai

H. Hirata H. Siddigi

CEPPRVECEZED

Smith
Stempkowski
Swartz
Templin
Tetherow
Tojo
Turner
Ura
Vaish
Waltz
Warrick

Zellers



